
IDEA DOOR DEALER 
MERCHANDISE ORDER FORM

ACCREDITATION PRODUCTS	 QUANTITY/PRICE	 TOTAL

3-Color Embroidered 
Accredited Door Dealer Patch	 _________ @ $7.00 each	 ___________________

Certified Residential Door  
Systems Technician Patch	 _________ @ $7.00 each	 ___________________

Certified Commercial Sectional  
Door Systems Technician Patch	 _________ @ $7.00 each	 ___________________

Certified Rolling Steel  
Fire Door Technician Patch	 _________ @ $7.00 each	 ___________________

Certified Commercial Rolling  
Door Systems Technician Patch	 _________ @ $7.00 each	 ___________________

Certified Automated 
Gate Operator Installer Patch	 _________ @ $7.00 each	 ___________________

Certified Automated Gate 
Systems Level 1 Patch	 _________ @ $7.00 each	 ___________________

Automated Access Systems 
Master Technician Patch	 _________ @ $8.00 each	 ___________________

Personalized MasterTech 
Truck Decal 15 x 6 inches	 _________ @ $27.00 each	 ___________________ 
(Must be an IDOI MasterTech)

	 4” x 4” Window Decal	 9”x9” Round Truck Decal

Accredited Door Dealer Decal	 ______ @ $6.00 each	 (not available)	 ___________________

Certified Residential Door  
Systems Technician Decal	 ______ @ $6.00 each	 _______ @ $7.00 ea.	 ___________________

Certified Commercial Sectional  
Door Systems Technician Decal	 ______ @ $6.00 each	 _______ @ $7.00 ea.	 ___________________

Certified Rolling Steel  
Fire Door Technician Decal	 ______ @ $6.00 each	 _______ @ $7.00 ea.	 ___________________

Certified Commercial Rolling  
Door Systems Technician Decal	 ______ @ $6.00 each	 _______ @ $7.00 ea.	 ___________________

Certified Automated 
Gate Operator Installer Decal	 ______ @ $6.00 each	 _______ @ $7.00 ea.	 ___________________

Certified Automated 
Gate Systems Level 1 Decal	 ______ @ $6.00 each	 _______ @ $7.00 ea.	 ___________________

12” x 12” Circular Truck Decal 
Accredited Door Dealer Truck Decal	 _________ @ $8.00 each	 ___________________

01-2023

To further enhance your marketing efforts as an IDEA Accredited Door Dealer or  
Certified Technician, you can order additional quantities of IDEA merchandising products. 
Fill out this order form, provide payment information, and return it to IDEA headquarters.

MORE ON REVERSE...



o Mastercard    o Visa    o American Express   o Discover  o Check Enclosed

Card number________________________________________________________________

Security Number (3 or 4 digit number on back of card)____________________________

Name on card_______________________________________________________________

Expires_ _________Signature___________________________________________________

ORDER PAYMENT

Return this form to: IDEA, PO BOX 236, WEST MILTON OH 45383-0236 (or fax to: 877-702-8097)

Order Total:	 _ _______________

Shipping/Handling:	_ _______________

Grand total:	 _ _______________

o I authorize RUSH postage (check box)

SHIPPING CHARGES:
Order Total	 S&H Charge
$5.00 - $49.99................................ $ 8.95
$50.00 - $99.99............................. $12.95
$100.00 - $149.99......................... $15.95
$150.00 or more............................ $18.95

SHIPPING INFORMATION

Name:_______________________________________________________________________________________________________________

Company:____________________________________________________________________________________________________________

Shipping Address:_____________________________________________________________________________________________________

City/State/Province/Zip Code____________________________________________________________________________________________

Phone: (_______)____________________________________________Fax: (_______)______________________________________________

Email Address:________________________________________________________________________________________________________

1-7/8” Accredited Door Dealer 
Gold Foil Adhesive Seal (200 per roll)	 _________ @ $35.00 per roll	 ___________________

IDEA DOOR DEALER 
MERCHANDISE ORDER FORM

ACCREDITATION PRODUCTS	 QUANTITY/PRICE	 TOTAL

01-2023

IDEA Counter Brochure, Accreditation 
Pack of 50 brochures	 __________ @ $22.00 per 50 pack	__________________Total

IDEA Accreditation Plaque (8” x 12” Walnut)	 _________ @ $60.00 each	 ___________________

IDEA Gate Poster (36” x 24”)	_______ @ $10.00 each	 ___________

IDEA Certifications Poster (36” x 24”)	_______ @ $10.00 each__________

(Accreditation, Certification, and Sanctioned Trainer status will be verified upon processing)

Gold Lapel Accreditation Pin	 _________ @ $22.00 each	 ___________________

IDEA Gate Certifications:  Designer • Operator Installer • Technician
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Swing Gate Requirements
Only install the operator on gates used for vehicular traffic. Be sure to direct pedestrians to a 
separate entry and exit. Refer to the illustrations. The gate site must be designed so persons 
do not come in contact with the vehicular gate while it is moving. Signs must be posted to 
warn pedestrians to stay clear of the gate’s entire travel path. A separate pedestrian entry/
exit must be clearly visible and promote pedestrian usage.

Secure Side

Public Side

Pedestrian gate located near the swing gate.
Make sure a separate walk-through entrance is 
available and its pedestrian path is clearly designated.

Mount access control 
devices at least 6 � 
(1.8 m) beyond the gate.
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If gap under any part of the gate during 
any part of the gate travel is greater than 
4” (102mm), but less than 16” (406mm), 
entrapment protec�on is REQUIRED.
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of the drive access in clear view. For your  
records, take a photograph of the completed 
installa�on site.
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Slide Gate Requirements
Only install the operator on gates used for vehicular traffic. Be sure to direct pedestrians to a 
separate entry and exit. Refer to the illustrations. The gate site must be designed so persons 
do not come in contact with the vehicular gate while it is moving. Signs must be posted to 
warn pedestrians to stay clear of the gate’s entire travel path. A separate pedestrian entry/
exit must be clearly visible and promote pedestrian usage.

WARNING

Secure Side

Public Side

Ensure WARNING signs
are affixed on both sides

of the drive access in clear view. For your  
records take a photograph of the completed 
installa�on site.

Gap between ver�cal bars
must be less than 2-¼" (57 mm) 
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Physical Stop - at both ends of gate rail.
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Pedestrian gate located
near the slide gate.

Mount access control 
devices at least 6 � 
(1.8 m) beyond the gate. Make sure a separate 

walk-through entrance is 
available and its pedestrian
path is clearly designated.
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Per UL325, any gap less than 16" (406 mm) between 
gate and fixed objects must be protected.
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Per ASTM F2200, Any gap greater than 2-1/4" 
(57 mm) between a gate and fixed object must 
be protected.

All openings of a horizontal slide gate are guarded or 
screened from the bottom of the gate to the top of the 
gate or to a minimum of 6 ft (1.8 m) above the ground to 
prevent a 2-¼ inch (57 mm) diameter sphere from passing 
through the openings anywhere in the gate and in that 
portion of the adjacent fence that the gate covers in the 
open position.

Compliant Openings:
Picket Spacing
Gap between vertical bars must be less 
than 2-¼ inches (57 mm) up to a height of 
6 ft (1.8 m) above grade.

Gate Frame and Adjacent Fence Area
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Screened Mesh
In the illustration below, the gap between 
vertical bars is non-compliant. It poses a 
safety hazard if it is 2-¼ inches (57 mm) 
or wider.
A screened mesh has been added to 
comply with ASTM F2200 and UL325 
gate standards.

 

 

Base of Swing & Slide Gates:
Gates must have smooth bottom edges; no protrusions should exist. If gate hardware or sensors pro-
trude, they must have smooth surfaces free of any sharp cutting edges that do not exceed ½ inch (13 
mm) beyond the base of the gate.

OK Not Allowed

Hinge Mount Location: 
Entrapment Considerations

If distance is greater than 4 inches  
(10 cm), entrapment protec�on  
in this area is required. 

If distance is less than 16 inches  
(41 cm), entrapment protec�on 
in this area is required. 
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HORIZONTAL SLIDE GATE SYSTEM:

GATE CLOSED

GATE OPEN

WARNING

Secure Side

Public Side

Ensure WARNING signs
are affixed on both sides

of the drive access in clear view. For your  
records take a photograph of the completed 
installa�on site.

Gap between ver�cal bars
must be less than 2-¼" (57 mm) 

Le� Hand Gate

opening

Physical Stop - at both ends of gate rail.

Photo Eye (Open Direc�on)

Edge Sensor
(Trailing Edge
of Gate)

Pedestrian gate located
near the slide gate.

Mount access control 
devices at least 6 � 
(1.8 m) beyond the gate. Make sure a separate 

walk-through entrance is 
available and its pedestrian
path is clearly designated.
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Per UL325, any gap less than 16" (406 mm) between 
gate and fixed objects must be protected.
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Per ASTM F2200, Any gap greater than 2-1/4" 
(57 mm) between a gate and fixed object must 
be protected.

Reasons to become Certified
• IDEA Certifications demonstrate a high commitment to quality and exceptional level 

of knowledge in gate systems
• Consumers can have confidence that the certified designer / operator installer / 

technician is among those who have completed rigorous training and examination
• Perform work with integrity and in a manner that reflects well on the gate industry
• Follow safe work practices for the protection of everyone
• Adhere to all laws, regulations, codes and standards in the performance of duties
• Aspire to 100% customer satisfaction and endeavor to exceed expectations

Institute of Door Dealer Education and Accreditation
PO Box 236

West Milton, OH 45383
(937) 698-1027 • eFax (877) 702-8097

dooreducation.com

                       

IDEA Door Certifi cations:  Residential Sectional • Commercial Sectional • Commercial Rolling • Rolling Steel Fire Door
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Counterbalance Assembly
System mounted above the door that counterbalances the weight of the door to reduce the 
effort required for operation.

• Torsion Spring Assembly: One or more springs with a Stationary Cone on one end and 
a Winding Cone on the other.

• Stationary Cone is located near the center 
of the door and is attached to the Center 
Bearing Bracket to anchor the spring to 
the wall.

• Winding Cone is used to control and 
secure the spring tension. It has outwardly 
radiating holes to receive winding bars for 
applying spring turns. Set screws secure 
the spring to the shaft once tension is 
applied.

• Torsion spring assemblies are often color-coded:

• Safety: ANSI/DASMA 103 requires red color-coded set screws on winding cones 
to warn of safety risk.

• Installation Location: Black installs on the right and red installs on the left sides of 
the door in standard lift applications. 

• Service/Replacement: Color coded per DASMA TDS #171 to identify wire size.

• End Bearing Plate: Supports the shaft at each end and 
contains bearings so the shaft can turn freely. Attached to the 
horizontal track and/or the wall and are handed for left and 
right sides. Cable drums assemble to the shaft tight against 
the end bearing plates to prevent shaft movement during 
operation.

• Center Bearing Bracket: Aligns and supports the shaft and 
spring(s). Also anchors the stationary cone(s) to the header.  

• Cable Drum: Grooved casting on the torsion shaft used to 
convert spring torque into lifting force to counterbalance the 
door. As the door is opened, the lift cables wrap around and 
collect on the drums. Set screws secure the drum to the shaft. 
ANSI/DASMA 103 requires red color-coded set screws to 
warn of safety risk. Also color-coded to identify installation 
location. Black installs on the right and red installs on the left 
side of the door in standard lift applications.

• Torsion Shaft: Spans the door width above the opening to 
connect the counterbalance components.

Sections
Multiple sections of various heights are stacked upon one another to make unique door 
heights. Sizes vary from 18” up to 32” tall with the most common heights of 18”, 21”, and 24”. 
Sections are numbered from #1 at the bottom, continuing #2, #3, and so on, up to the top of 
the door.

• Bottom Section: The #1 section with the bottom seal. May have a larger bottom rail or 
be reinforced for connection of the bottom brackets.

• Lock Section: The #2 section may have pre-drilled holes or an extra stile for mounting 
the lock.

• Top Section: The top section may have a larger top rail, have internal reinforcement, or 
an extra center stile for operator attachment.

• Intermediate Section: All other sections. 

• Strut: Support stiffener used to reduce de ection of the sections 
when the door is open and to increase wind load resistance. Struts 
run the length of the section and may be shortened at the ends to 
avoid interference with hardware. 

Vertical Track Assembly
Vertical portion of track system adjacent to the jambs consisting of a section of vertical track 
and multiple jamb brackets to secure the track to the jambs. 

• Vertical Track: Shape of track pro le provides clearance for the roller but 
has a narrow opening to help prevent the roller from exiting the track. Track 
is available in 2” and 3” sizes. Vertical track is sloped 1/8” per foot away from 
the jambs at an increasing distance going up the opening, used to ensure the 
door will pull away from its tight  t to the jambs as the door is opened.

• Jamb Bracket: Angle bracket connecting the vertical tracks to the jambs. 
Often slotted to provide adjustment to properly seal the sections to the opening. 

• Flag Bracket: Vertical angle with a splice plate protruding for joining the vertical 
and horizontal tracks. The upward extending portion is used for attaching the 
horizontal track angle and the splice plate is used to join the vertical and 
horizontal tracks. 

Horizontal Track Assembly
Horizontal portion of the track system that supports the door when its opened. 

• Horizontal Track: Horizontal portion of track including the radius to guide the transition 
of the sections from vertical to horizontal as the door is opened. 

• Horizontal Track Angle: Angle af xed to the horizontal track for reinforcement and 
mounting to the  ag bracket.

• Back Hang: Hanger fabricated from perforated angle to attach the end of the horizontal 
tracks to the ceiling.

Drawbar Operator
Electric operator system mounted to ceiling used for opening and closing the door. 

• Head: Operator component containing the motor and controls for activating 
operation.

• Rail: Structural member connecting the operator head to the wall containing 
a chain, belt or screw drive system.

• Trolley Carriage: Mounted to the rail drive system for connection of the door 
arm and moves along the rail as the door is operated.

• Door Arm: Connects the trolley carriage to the door operator bracket.

Sectional Door Terminology

Hardware
Individual parts used for connecting the main door components to one another.

• Bottom Bracket: Structural supports on the bottom section to attach the rollers and lift cables. 
They support the entire weight of the door and are handed for left and right sides. ANSI/DASMA 
103 requires red color coded or tamper resistant fastener(s) to attach the bottom corner brackets 
to warn of safety risk. 

• Track Roller: Assembly for guiding the door sections along the track consisting of a tire assembled 
to a stem. The tire is sized to match the track, 2” or 3”, and made from plastic or steel. The tire 
will contain a bearing or be made of bearing materials for ease of rotation. The stem extends into 
the hardware of the door. 

• Top Fixture: Bracket used for positioning the top roller on the top section of the door consisting of a 
base and a slide. The base provides the mounting locations for attachment to the section. The slide 
contains a curl to accept the top roller stem and can be adjusted on the base for alignment of the top 
roller to the track. 

• Hinge: Hinges join the sections and allow them to pivot as the door opens and closes. Graduated 
Edge Hinges are located at the ends to hold the rollers and are graduated and numbered for correct 
placement to ensure  ush  t of the door against the jambs when closed. Center Hinges are located at 
the intermediate locations.

• Operator Bracket: Bracket mounted on the top section used for connecting the operator to the door.
• Inside Lock: Spring loaded, sliding deadbolt lock or spring latch operable only from the interior of the door.

Institute of Door Dealer Education and Accreditation
PO Box 236

West Milton, OH 45383
(937) 698-1027 • eFax (877) 702-8097

dooreducation.com

Reasons to become Certifi ed
• IDEA Certifi cations demonstrate a high commitment to quality and exceptional level 

of knowledge in door systems
• Consumers can have confi dence that the certifi ed technician is among those who 

have completed rigorous training and examination
• Perform work with integrity and in a manner that refl ects well on the door industry

• Follow safe work practices for the protection of everyone
• Adhere to all laws, regulations, codes and standards in the 

performance of duties
• Aspire to 100% customer satisfaction and endeavor to 

exceed expectations
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